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BOOKING CONDITIONS

All

The reservation guarantees the pitch at the campsite and the period of stay, only and exclusively to
the members of the family/group stated at the time of the booking. The number of the allocated
pitch will be notified at the arrival. In case the number of the pitch had been previously notified on
the booking confirmation, the Camping Management reserves the right to change it, ensuring in any
case a pitch of the same kind and equal to the reserved one.

A.l2
The minimum stay that can be reserved is at least 7 nights. Possible exceptions to the above-
mentioned rule might be established by the Camping Management.

A.l3

Since the estimate is based on the information given by the guest, any variation of the expected
cost of the stay will be settled upon the bill. The management is therefore not responsible of
mistakes and omissions made while booking. The actual amount due will be calculated at the time
of the final payment.

Al4d

The cancellation conditions may change depending on how many days the cancellation occurs

before the expected date of arrival, as it is shown on the booking confirmation.

- up to 30 days before: the deposit will be refunded, withholding 15,00 € administrative costs;

- from 29 to 7 days before: the deposit will be withheld, without additional costs;

- from 6 to 1 day before: the deposit will be withheld, together with the request for payment of
the amount of the allocated pitch times the total number of reserved nights;

- from the day of arrival: the deposit will be withheld, together with the request for payment of
the total amount due.

A2l
The reserved camping pitch is available starting from 14:00 on the day of arrival and must be
vacated before 12:00 on the day of departure.

A22
In case of no-show of a reservation including a down payment/deposit, the camping pitch is
at the guest’s disposal until 10:00 of the following day.

A23

Late arrivals or departures before the expected, confirmed date for any reason (damages, accident,
bad weather, illness, cancellation, waiver) not chargeable to the Camping Management, are not
refundable and must be paid entirely.



